THE ANZ PACIFIC
APP GUIDE

If you ever get stuck or need extra help,
we're only a phone call away on 132411 (local)
or +679 3316 644 (overseas), 24 hours, 7 days.
Eligibility criteria, terms and conditions apply to

ANZ Pacific App. See our ANZ Pacific App Terms
and Conditions at anz.com/fiji for more information.

Please note, the account information in this guide is
for example purposes only.

HOW TO LOG IN

a Open the ANZ Pacific App.

a Enter your PIN to log in.

ANZ
PACIFIC

Australia and New Zealand Banking Group Limited, Fiji Branch  05/22 22370

&)

Welcome VIVEK

Enter your PIN

S
o o u»u1 N

Forgot your PIN?

/




SETTING UP
ANZ PACIFIC APP

Terms & Conditions

Set your country

LogIn

Enter your new log in PIN.
Confirm your new log in PIN.

Provide answers to your security questions
and click Verify.

. @ Cook Islands ANZ requires that you read and accept the ANZ ANzBacticArp
Open the ANZ Pacific App Electronic Banking Conditions before proceeding.
lo Q Fiji These ANZ Electronic Banking Conditions apply to your Please enter your User ID and Password
o Tap your Country. g . :SE("::AZZ(P“‘“APP' o .
iribati Terms & Conditions
e Read Terms and Conditions and accept ANZ @ . "
L. Declaration N
by dlemg the CheCkbOX‘ PACI F I C Iunderstand and accept that the ANZ Electronic
@ Solomon Islands 97‘ Banking Conditions apply to my use of the ANZ Remember my User ID
a 0 0 q Pacific App.
e Log in by entering the log in credentials: &
User ID and Password. S
E Vanuatu

G e ) |

Security Questions

(&)

Please enter your PIN Please confirm the new PIN Welcome VIVEK

To provide you with an extra level of security, you must
now answer the security questions below.

In which province were you born?
B
eH 1 2 3 a
ea 1 2 3

Who's your favorite childhood friend?

Australia and New Zealand Banking Group Limited, Fiji Branch



HOME

“ Home Screen will display.
e Your primary account balance displayed.

e Transfers. Tap here to move money between
accounts, pay a person, and do international
transfers.

Pay Bills. Tap here to pay a bill.

Pay Now. Your upcoming scheduled payments
are showing here. Tap Pay Now to make
immediate payment.

Recent Transactions. Last 5 transactions on
your primary account are displayed here.

Accounts. Tap here to view transactions,
statements, and account details.

Bank Mail. Send and receive confidential
account information about your banking needs
by sending us a Bank Mail message.

Settings. Click here to change your pin,
passwords or security questions and update
your contact details.

Scheduled Payments. Tap here to see all your
scheduled payments and to skip or delete a
payment.

Manage Recipients. Tap here to see all
your Recipients for payments. You can edit
or delete any of your Recipients.

Online Activity History. List your recent activities
done via Internet Banking and Pacific App.

Add New Profile. Tap here to add a business
log in on the Pacific App.

Log out when you are finished. Don't worry
if you forget, you'll automatically be logged out
after 5 minutes of inactivity.

Everyday Access - Spending

12303615

pp 972.56

C |
©’j Transfers

Next Schedule Payment due in
—
‘c 1 days
°

Recent Transactions

IBEXTACCTFR
REFACX36876

r* TC, TRANSFER TO BRED BANK
TRANSFER THE LAST

30/09/2021

IB BILLPAY

=] REF:ACX36875
®_; CONNECT CUST REF 123444
BILL PAID IN 13.00 FJD
30/09/2021

Bank Mail

Use Bank Mail to communicate

K Home Accounts Transfers
b !

Pay Bill

-1,000.00

-13.00

ANZ Visa Dek
ANZ Visa Del

Bank \\ﬂd\j
b

@ o

Australia and New Zealand Banking Group Limited, Fiji Branch

@ VIVEK SEN

Available Daily Limit

pp 10,000.00

Make a transfer

g"—; Pay a bill

T % Scheduled Payments

&* g Manage Recipients

Currency Rates

@* D Online Activity History

Q_ Alert & Notifications

A\ Resources

&* 239 Add New Profile

@ What's New

@* Log out
\_




ACCOUNTS

0 Your Accounts. Tap on an account to
view transactions, statements and Necounts
account details.

Deposits Credit Cards

e Swipe right on an account to change your
account display name and photo. Tap on S
the pencil icon to bring up the option. oo 17,822.96

4 Accounts

Everyday Access - Spending
FJD 97256 >

12303615

, Everday Access - Household Bills
) FJD3,242.80 >

12303626

Pacific Saving - Family Holiday
FJD3,557.80 >

i

12304427

Term Deposit - Savings
FJD 10,049.80 >

12303808

Change your account name

Change your account image

\ Home Accounts Transfer: Bank Mmy

q
7]

Australia and New Zealand Banking Group Limited, Fiji Branch



TRANSFER BETWEEN
MY ACCOUNTS

This function is to transfer between your own
accounts.

a Tap Between My Accounts.

a Select which Account you want to pay from.

e Select which Account you want to pay to.
e Enter the Amount to transfer.

e Check the details are correct. Tap Confirm
to complete the payment. If you need to
make a change, tap the back arrow. If you
want to cancel the payment, tap Cancel.

e A Transaction Number is given for your
reference.

Transfers
e

Transfer

Make a new Transfer

fo
G Between My Accounts

Other Local Banks

Between My Accounts

Pay Bill

From

Everyday Access - Spending

12303615

Available Balance FD 9,089.64

Other ANZ Account To

Pacific Saving - Family Holiday
12304427

Available Balance

International Transfer

D 3,557.80

& °

Tonstos_sonit ) _

~

J

& Transfer Confirmation

From

Everyday Access - Spending
12303615

To

Pacific Saving - Family Holiday
12304427

Transaction Status

Transaction Posted

& Between My Accounts

Please tell us the amount you want to pay

Ml FD 100

Available Balance FJD 9,089.64

Schedule this payment

Amount

e»* FJD 100.00

Cance'

(&

%

Australia and New Zealand Banking Group Limited, Fiji Branch

©

You have paid FJD 100.00 to 12304427 Pacific
Saving - Family Holiday

Reference Number

E—
G ACX37730

Back to Transfer

(&

%




TRANSFER TO OTHER
ANZ ACCOUNTS

0 Tap Other ANZ Account.

e Tap Existing Recipient.

e Tap on the Recipient you want to pay.

° Select which Account you want to pay from.

e Enter the Details that will show on your
recipient’s statement, i.e. reference and
particulars.

Enter the Amount you want to pay.

Enter the Details that will show on your
statement, i.e. reference and particulars.

If you want to set up a scheduled payment,
turn on Schedule this payment. Select the
frequency and date range.

Check the details are correct. Tap Confirm
to complete the payment. If you need to
make a change, tap the back arrow. If you
want to cancel the payment, tap Cancel.

A Transaction Number is given for your
reference.

Transfers

Transfer Pay Bill

Make a new Transfer

Between My Accounts Other ANZ Account

o ©

Other Local Banks International Transfer

@ °

Transfers

Available Balance

& Other ANZ Account

Please tell us the amount you want to pay

100.00

FID8,989.64
Available Daily Limit FJD 10,000.00

Other ANZ Account

e

Other ANZ Account

e

Paul Young (Uncle)
[, + Lo PY 12303626

Existing Recipient New Recipient

From

Everyday Access - Spending
12303615

To

Everday Access - Household Bills
12303626

Amount

Notes for Myself
G, e
Schedule this payment

Once On

o

Frequency

Daily

o

[ No End Date

(&

e O

@ ”

Notes for Recipient: Thank you
Notes for Myself: for uncle

/ .

g

& Transfer Confirmation

100.00

/ .

Australia and New Zealand Banking Group Limited, Fiji Branch

Transaction Status

Transaction Posted

©

You have paid FJD 100.00 to 12303626

Reference Number
—
ACX37731

Back to Transfer

& Other ANZ Account

Everyday Access - Spending

12303615

Available Balance FD 8,989.64

Other ANZ Account Details

Account Number

12303626

Reference to Recipient
- Thank you

. %

%




ANZ TO OTHER
BANK TRANSFER

Tap Other Local Banks.

Tap Existing Recipient.

Tap on the Recipient you want to pay.
Select which Account you want to pay from.

Enter the Details that will show on your
recipient’s statement, i.e. reference and
particulars.

Enter the Amount you want to pay.

Enter the Details that will show on your
statement, i.e. reference and particulars.

If you want to set up a scheduled payment,
turn on Schedule this payment. Select the
frequency and date range.

Check the details are correct. Tap Confirm
to complete the payment. If you need to
make a change, tap the back arrow. If you
want to cancel the payment, tap Cancel.

A Transaction Number is given for your
reference.

Transfers

e

Transfer

Pay Bill

Make a new Transfer

Other ANZ Account

International Transfer

Between My Accounts

Other Local Banks

@ °

Transfers ank Mail K

Other Local Banks &

Other Local Banks

£

Existing Recipient

L

New Recipient

-

& Other Local Banks

~

Please tell us the amount you want to pay

100.00

Available Balance FJD 8,889.64

Available Daily Limit FJD 9,900.00

My Reference
r® thanks|

Schedule this payment L ]

Once On

Lo B

© 0o

Frequency
Select Frequency -
Bnmon

No End Date

(& /

Australia and New Zealand Banking Group Limited, Fiji Branch

.

Mere Brown (Aunty)
123456

& Other Local Banks

Everyday Access - Spending

12303615

Available Balance FD 8,889.64

Other Bank Transfer Details

Recipient Name

Mere Brown

Account Number
123456

Westpac Banking Corporation -

Reference to Recipient
-e grocery

J (. %

From

Everyday Access - Spending
12303615

To
Mere Brown
123456

Amount

FID 100.00

Transfer Amount in Local Currency: FID 100.00
My Reference: thanks

Bank Name: Westpac Banking Corporation
Reference to Recipient: grocery

g

& Transfer Confirmation

/

@%

.

Transaction Status

Transaction Posted

©

You have paid FJD 100.00 to Mere Brown

Reference Number

ACX37732

Back to Transfer

%




INTERNATIONAL
TRANSFER

Tap International Transfer.
Tap Existing Recipient.

Tap on the Recipient you want to pay.

Your saved payment details will
automatically load.

Select the Currency in which you want to
transfer.

Select the Purpose of Transfer.

Upload the Document Required for the
purpose of the transfer, if required.

Select from Bank Charge Options.

Continue to next page for additional
instructions.

Select which Account you want to pay from.

Transfers

Trarsfer Pay Bill

Make a new Transfer

&

Between My Accounts Other ANZ Account

@

Other Local Banks International Transfer

—t

& °

& International Transfer

Beneficiary Details
Beneficiary Name.

Dannelle Movic

This must be a street address, a Post Office address will notbe
accepted.

Street Number and Name

Unit 12 Sunny Avenue

Town

Backtown

city
NSW 1111

Country
Australia

Phone Country Code + Area Code

61

Phone Number

041111111

Reference to Recipient

Allowance

Beneficiary Bank Account Details
Beneficiary Bank Name
ANZ

(& J

Australia and New Zealand Banking Group Limited, Fiji Branch

©0

<& International Transfer

& A

Existing Recipient New Recipient

Dannelle Movic (My friend)
© DM y45678

Transfer Details

Currency.

* AUD - Australian Dollar >

& International Transfer

Purpose Of Transfer

[®  32-Gifts & Charitable Donations v

Delegated Limit
Up to $2,000 per applicant per annum

Document Required

TIN letter or FRCS joint card of the applicant

Attachment in pdfzip,tif,png,pg,jpegtiff,png formats
only will be accepte
Maximum File size is 3000 KB

images.png

Please tap on Select file to upload document

e»% Select file

Bank Charge Option

(&

%

| o SHA-Ipay ANZ charges, beneficiary pays -
other bank charges

International Transfer

From

Everyday Access - Spending

12303615

Available Balance FD 8,789.64

(& J

32 - Gifts & Charitable Donations -

Delegated Limit
Up to $2,000 per applicant per annum

Document Required

TIN letter or FRCS joint card of the applicant

Attachment in pdf zip,tifpngjpg jpegtiff png formats
only will be accepted
Maximum File size is 3000 KB

images.png

Please tap on Select file to upload document

Select file

Bank Charge Option

Enter Pre-arranged exchange rate details if available

Quoted Exchange Rate (Optional)

Reference Number (Optional)

(. J




INTERNATIONAL
TRANSFER

@ Enter the Amount you want to pay.

The estimated transfer amount is display in
your local currency amount.

Check the details are correct. Tap Confirm
to complete the payment. If you need to
make a change, tap the back arrow. If you
want to cancel the payment, tap Cancel.

G A Transaction Number is given for your
reference.

H

& International Transfer

Please tell us the amount you want to pay

AUD 100

Available Balance FID 8,789.64
Available Daily Limit FJD 10,000.00
@® Auw BD

f Indicative Exchange Rate
1FID=0.61490 AUD 1AUD = 1.62628 FID
Estimated Transfer Amount - AUD 100 = FJD 162.63

Australia and New Zealand Banking Group Limited, Fiji Branch

From
Everyday Access - Spending
12303615

To

Bank: ANZ
SWIFT CODE : ANZBAU3M

Account Number /
IBAN : 12345678

Amount

AUD 100.00

International Transfer Request

Transfer Amount: AUD 100.00

Transfer From Amount: FJD 162.63

Indicative Exchange Rate: 1 FJD = 0.61490 AUD 1
AUD = 1.62628 FID

Purpose of Transfer: 32 - Gifts & Charitable
Donations

Bank Charge Option: SHA

Beneficiary Contact Details

S

& Transfer Confirmation

J

Reference Number
Y
ACX37743

Transaction Status

Transaction Requested

©

You have requested a payment of AUD 100.00 to
Dannelle Movic

Back to Transfer

(. %




PAY BILL

0 Tap Pay Bill.

e Select the Biller Name you want to pay to.

e Enter the Details that will show on your
statement and theirs, i.e. reference and
particulars.

Enter the Amount you want to pay.

If you want to set up a scheduled payment,
turn on Schedule this payment. Select the
frequency and date range.

Check the details are correct. Tap Confirm
to complete the payment. If you need to
make a change, tap the back arrow. If you
want to cancel the payment, tap Cancel.

A Transaction Number is given for your
reference.

Next time you want to pay the same bill,
just tap on the Bills under Your Recent

Bills and your saved payment details will
load automatically.

Select which Account you want to pay from.

7 3

Transfers

Transfer Pay Bill

Make a new Transfer

Between My Accounts

Other Local Banks

Other ANZ Account

International Transfer

@ °

Transfers

From

Everyday Access - Spending
12303615

To
Energy FijiLimited
123456
Amount

FD 100.00

N can:e'

ﬁ

<« Payment Confirmation

/

Your Recent Bills

ANZFiji Credit

Dominion Insurance Limited

E

a»—o o Energy Fiji Limited

Evergreen Wormald Fire & Secur

Fiji Development Bank

o Fiji Gas

Fiji Public Service Cr Union

Fiji Sports Council

.

“ Select Biller

£ <cHv»92z2ZXTrx-IT0onmoo® >

Transaction Status

Transaction Posted

©

Reference Number
ef% ACX37746

(&

You have paid FJD 100.00 to Energy Fiji Limited

Back to Pay Bill

H

/

Australia and New Zealand Banking Group Limited, Fiji Branch

o Energy Fiji Limited

Reference Number

123456

From:

Everyday Access - Spending

12303615

Available Balance

BD 8,789.64

& Bill Payment
eﬂ

& Select Biller

Your Recent Bills

o

EnergyFiji  ANZFiji Credit
Limited Cards,

A

ANZ Fiji Credit Cards

Aon (Fiji) Limited

Asaleo Care (Fiji) Pte Limited
B

BSP Life (Fiji) Limited
(d

Carpenters Finance

Coca-Cola Amatil(Fiji) Pte Ltd

\ Connect

S <cH40® v zZXTrx-Io6mnmoow >

& Bill Payment

Please tell us the amount you want to pay

100.00

Available Balance FJD 8,789.64
Lo Schedule this payment [ J
Once On
[ 121172021
Frequency
Select Frequency v

{2z

No End Date

10



SENDING A MESSAGE
VIA BANK MAIL

Select Bank Mail.
Select New Mail to send a message.

Select your query type from the options
provided.

Select the Account Number the query refers
to (this field is not mandatory).

Type your message here.
Click Send to send message.

Message sent window to appear.

Bank Mail
Sent Items
@ Re: Internet Banking 30/09/2021
@ Re: New Home Loan 30/09/2021
@ Re: New Home Loan 30/09/2021
@ Re: Access Card 10/09/2021
@ Re: Internet Banking 10/09/2021
@ Re: New Savings Account 10/09/2021
@ Re: Visa Credit Card 10/09/2021
@ Re: Change my Contact Details 10/09/2021
0 GEETEED

!ﬁ H%c
\\ ome Accounts ransfers BankMau

Australia and New Zealand Banking Group Limited, Fiji Branch

° oo

< New Mail

ANZ

[*  New Savings Account

12303615

thanks

K\ fome Accounts Transfers

Hi,
I would like to open a new saving account.

B

Bank Mau

Mail was sent

1



CREATING A NEW
RECIPIENT

You will need to set-up a Recipient before you

can pay anyone. It will save your payees details,
like name and account number, each time you

make a payment to them.

a Tap New Recipients in the Transfer type
you want to pay.

Tap here to add a photo of your Recipient.

Select which Account you want to pay
from. This account will automatically be
chosen the next time you make a payment
to this Recipient.

Enter all recipient’s payment details such
as name, message to recipient, bank
account number, etc.

Enter a meaningful Name for the recipient if
you like to.

Tap Pay Now if you want to pay the
recipient right away.

G

& Other ANZ Account

s o 0

Existing Recipient New Recipient

Add Recipient

Recipient Added!

©

Do you want to pay Paul Young?

-~ D

Pay someone else

(S /

Australia and New Zealand Banking Group Limited, Fiji Branch

© 0 00

This is for ANZ to other ANZ transfers

& Add New Recipient

Q@

Recipient Details

12303615 v

First Name.

Paul

Last Name

Young

le
Recipient Name

Paul Young

Reference to Recipient

Thank you

Account Number

12303626

Uncle]

S

© 0 o0

J

This is for other banks

@

Recipient Details

< Add New Recipient

12303615 v

First Name

Mere

Last Name

Brown

Lo
Recipient Name

Mere Brown

Westpac Banking Corporation v

Reference to Recipient

grocery

Account Number

123456

Aunty|

=

J

12



UPDATING YOUR
RECIPIENTS

Tap Manage Recipients.

Enter the changes you want to make on
the field.

Tap on Update to make the change.

Confirmation window will appear.

If you want to delete the recipient,
swipe right on the recipient and tap on
the bin icon.

Tap on the recipient you want to update.

@ VIVEK SEN 4%

Available Daily Limit

mp 10,000.00

Make a transfer
5 payabil

B Scheduled Payments

G* S Manage Recipients

&) currency Rates

[ online Activity History

Alert & Notifications

Resources
£ Add New Profile

What's New

Recipient Updated Successfully

e

DM

PY

H

Manage Recipients

Dannelle Movic (My friend)
12345678
International Transfer

Mere Brown (Aunty)
123456
Other Local Banks Transfer

Paul Young (Uncle)
12303626
Other ANZ Account Transfer

e

Manage Recipients

Dannelle Movic (My friend)

12345678

International Transfer

Mere Brown (Aunty)
123456

Other Local Banks Transfer
Paul Young (Uncle)

12303626
Other ANZ Account Transfer

Australia and New Zealand Banking Group Limited, Fiji Branch

/= Edit Recipient

@

Recipient Details

12303615

First Name

Mere

Last Name

Brown

Recipient Name

Mere Brown

Westpac Banking Corporation

te groceries|

Account Number
123456

Nickname

Aunty

(&

..

%

13



VIEW AND AMEND
SCHEDULED PAYMENTS

a Tap Scheduled Payments.

e Tap the scheduled payment to view
or amend.

e Select what amendment you want to do.

0 Skip means you can skip the next
payment.

Delete means you can delete a
scheduled payment.

o Confirmation window will appear.

@ VIVEK SEN

Available Daily Limit

mp 10,000.00

Make a transfer
& Payabil
Scheduled Payments

®
B Manage Recipients

Currency Rates

®

Online Activity History

Alert & Notifications

B | Do

Resources
£, Add New Profile

What's New

Delete this payment?

CANCEL  DELETE

Australia and New Zealand Banking Group Limited, Fiji Branch

2]

& Scheduled Payments

—

=3

= 15/08/2021
12304449 - FID- Pacific Savings

App ANZ to ANZ Transfer FJD 10.00
s 29/08/2021
12303739

App ANZ to ANZ Transfer FJD 12.00

13/11/2021
12304381 - FID-Access Everyday
App ANZ to ANZ Transfer FJD 1,200.00

Skip this payment?

CANCEL SKIP

& Scheduled Payments

Payment Type App ANZ to ANZ Transfer
Payment Status Active
Frequency Weekly
Next Due Date 13/11/2021

Account Transfer of FJD 1,200.00
From Account: 12303615
To Account: 12304381

Scheduled to repeat Weekly from 26/06/2021
without end

- X-)

14



STATEMENTS

a Tap the account you want.
e Tap on Statements.
e Select the statements you want.

e Tap Download.

e Tap on the share icon to save or send out
your statements.

Accounts

Deposits Credit Cards

Total Balance
o 25,646.0

4 Accounts

Everyday Access - Spending
FJD8,589.64

12303615

Everday Access - Household Bills
FJD3,34880 >

12303626

Pacific Saving - Family Holiday
FJD3,657.80

4

12304427

Term Deposit - Savings
FID10,049.80 >
12303808

=3 (1]

\ Home Accounts ransfers Bank \‘.hu

Australia and New Zealand Banking Group Limited, Fiji Branch

Deposits

VIVEK SEN

12303615

Current Balance FID 8,589.64

Available Balance FID 8,589.64

{ .

Transactions Statements Manage

Only your most recent 12 statements are listed below. For
statements not listed here, please check on ANZ Internet
Banking for availability

Clear Download T

[ 02Sep 2021 (]
o
31 Aug 2021 (]
o
3 30 Aug 2021
—
[ 27 Aug 2021
— 9
26 Aug 2021
o
= o

K Home Accounts ransfers Bank \‘.hu

© 0

= Statement of Account

(s vy

[ ———
[ —

»
&=
5‘
I

15



CHANGE YOUR
PERSONAL DETAILS

Tap on the Settings icon.
Tap Personal Details.

Tap the pencil for the details you want
to update.

Enter the changes you want to make.

Answer the security questions asked.

Confirmation will appear.

@ VIVEK SEN {3%

Available Daily Limit

mp 10,000.00

S

Make a transfer

)

Paya bill

Scheduled Payments

fo &

Manage Recipients

Currency Rates

>

Online Activity History

Alert & Notifications

E | b o

Resources

Add New Profile

&

&

What's New

& Change Postal Address

P.0.BOX 104

Address Line 2
T0

City/State/Province
Suv

Fiji -

- v

Australia and New Zealand Banking Group Limited, Fiji Branch

Settings

o

VIVEK SEN

54843931

Preferences

&- 8. ersonal Details >

@ tanguage >
Security

{5 Change PIN >
(3 change Password >
(3] change Security Questions &
Q App Notifications [ )
L DarkTheme

& Verify Security Question

To provide you with an extra level of security, you must
now answer the security questions below.

Who's your favorite childhood friend?

In which province were you born?

- v

P
TO
Suv
FUI

Personal Details

VIVEK SEN

54843931

Postal Address

0. BOX 104555

Mobile Number

1mn

N,

Email Address

IAME@MAIL.COM

S

Change Postal Address

— ©

Postal Address Changed Successfully

Back to Personal Details

J

16



